The Dummy’s Guide to the Oral Communication Rubric

(incomplete)

Foreword

Familiarize self with the rubric.  


Qualification: One size does not fit all; this may be adapted to fit your needs

Appropriate Use  

This rubric may be used in various arenas, such as debate, public speaking, faculty lectures, and group therapy.  It may also be used at the individual, class, group, or institutional level.   


Examples of use include tracking progress in a public speaking class, functioning as a feedback mechanism for self assessment, and providing a framework for student course assessment.  

Auxiliary Tools: 


Among the tools that accompany this rubric are a glossary of descriptors, resources from which to gather information, literature on language, speech, linguistics, debate.  

Analyze Rubric:  


Users are encouraged to continually analyze the rubric to optimize its use.  For example, it may be used for scoring (assessment)—to identify current level of performance, suggest improvements to advance, to provide insights of the assessor to the assessee.  It may also be used for evaluative purposes and for longitudinal assessment (pre- and post-test) to provide users with data on a student’s status and improvement .  While the range of scoring for assessment would be appropriate, 1-10; for evaluation-y/n.  Tip sheet for grading: 

Assessment process tips:  describe frequency of using rubric in classes—public speaking course, for example, would be used to assess delivery of the 5 required speeches for the class.  In therapy, use it to self-assess with a patient being treated for overt shyness, and for assessing faculty performance in peer reviews.  

Empirical evidence of reliability:  tie this discussion to documentation produced which describes the  previous administrations of the rubric in different areas, such as debate classes or therapeutic groups.

Clarify items and subitems to make it clear that they accurately depict the dimensions that the instrument is reliable.  

Alignment:  use to identify alignment with roles and mission of the college, does it align with society’s perception of oral communication?

Adapting:  This rubric may be used for oral communication assessment or other forms of communication in schools, groups, business organization.  

Instructions for students to get buy-in—self-awareness tool—they have the opportunity to critically evaluate their strengths, insights, areas of improvement.  

Training in use:  

Integrate measurement into evaluation and assessment  

Flexibility in medium—over WebCT in hybrid speech class  

	Performance Area
	Distracting
	Awkward
	Fluid
	Professional
	Transformational

	Clarity of Purpose
	
	
	
	
	

	Analyzes goals and priorities
	Aimless
	Incoherent
	Superficial
	Thoughtful
	Comprehensive and intensive??

	Develops thesis/main idea
	Restates without development
	Minimal
	Adequate
	Thorough
	Thorough and imaginative

	States clear thesis/main idea
	Ineffectually
	Minimally convincing
	Partially convincing
	Mostly convincing
	Crystal clear

	Addresses important shared issues
	
	
	
	
	

	
	
	
	
	
	

	Analyze and Adapt
	
	
	
	
	

	Identify target audience
	Unaware of Audience
	Misreads
	Adequate
	Thoroughly
	Insightful

	Gather and organize audience information
	No effort
	Basic attempt
	Essential and adequate
	Detailed and informed
	Could apply to CIA

	Interpret information in the context of the message
	Off base
	Confused connections
	Proper
	Unique and effective
	Sublime

	Understands others’ perspectives
	Insensitive
	Poorly reads audience
	Comprehensive
	Empathetic
	Inspires feelings of connectedness

	Construct/adapt message relevant to audience
	No connection
	Loosely
	Makes concrete
	Valuable
	Inspires action and change

	
	
	
	
	
	

	Effective Selection and Delivery
	
	
	
	
	

	Choice/use of game plan
	No plan apparent
	Vaguely resembles a plan
	Well-thought out and effective
	Mature and studied
	Creative and flexible

	Choice/use of method of operation
	No method apparent
	Poor choice
	Well-thought out and effective
	Mature and studied
	Creative and flexible

	Choice/use of media/language
	Poor choice
	Adequate
	Effective choice of media/language
	Right on target (flexible)
	Original and creative

	Actively listen
	Misinterprets or ignores
	Attempts
	Engaged
	Empathetic and responsive
	Inspires feelings of connective ness

	Creating a shared destination/vision
	Unidentifiable
	Incomplete
	Effective
	Memorable
	Inspires change or action

	Articulating Ideas
	
	
	
	
	

	Express thesis/ideas/position succinctly
	Muddled
	Vague
	Adequate
	Clear
	Insightful

	Supporting evidence and reasoning
	Rarely
	Occasionally
	Often
	Reliably
	Consistently

	Contextualizes ideas
	Limited
	Rigid
	Recognizes
	Sensitive
	Adaptive

	Present ideas in a variety of ways
	Confusing
	Elementary
	Supportive
	Illustrative
	Interpretive use

	Provides specific examples
	Seldom
	Appropriately
	Contributory
	Thoughtfully
	Effectively

	
	
	
	
	
	

	Well Organized
	
	
	
	
	

	Gather information or perform needed research
	Fails to do so or incomplete and sporadic
	Rudimentary, perhaps incomplete
	Adequate preparation
	Collects wide range of substantive information
	Comprehensive, thorough, develops new information or research

	Create organizational structure
	Doesn’t, disorganized
	Incomplete, sketchy, inconsistent
	Has standard, consistent organization
	Very well developed, easy to follow
	Outstanding, creative, comprehensive

	Organize supporting materials
	No supporting materials
	Elementary materials, basics
	Complete preparation
	Solid, effective materials, illustration
	Provocative, interesting, essential and complete 

	Reinforces or supports thesis/main idea
	No clue
	Elementary, bare bones
	Understands and emphasizes
	Clear definition and supportive thesis
	Creative, elegant, interpretive, polished

	Incorporate descriptive examples when appropriate
	Doesn’t
	Rudimentary, lacks experience
	Periodically in appropriate places
	Integrates widely significant contributions
	Integrates story-telling, extremely interesting

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Engages Audience
	
	
	
	
	

	Develops rapport, mutual trust & respect
	None
	Occasionally connects
	Engages audience
	Routinely evokes reaction
	Immediate respect

	Gains acceptance & understanding
	Negative audience reaction
	Audience passive
	Audience friendly
	Gains audience compliance
	Audience voluntarily compliant

	Charismatic and dynamic when appropriate
	Negative
	Perfunctory
	Captures attention
	Persuasive
	Eloquent visionary

	Sensitive and responsive
	Unaware and insensitive
	Somewhat aware but insensitive
	Aware and supportive
	Consistent and effective
	Immediately aware and responsive

	Motivates to action and response
	Audience totally unresponsive
	Audience intermittently responsive
	Audience attentive
	Audience moved to response
	Audience visibly moved to action from the beginning

	
	
	
	
	
	

	Non-verbal Communication
	
	
	
	
	

	Read non-verbals of others effectively
	Way off
	Sporadic accuracy
	Consistently in ballpark
	Consistently close
	Intuitively correct

	Use eye contact effectively
	Rarely
	Occasionally
	Usually
	Mostly
	Consistently

	Use appropriate posture and movement
	Distracting
	Ineffective
	Effective
	Enhancing
	Fully integrated

	Match facial expressions with message
	Rarely
	Occasionally
	Usually
	Mostly
	Consistently

	Dress congruent with the situation
	Distracts audience and sender
	Inappropriate
	Appropriate
	Professional
	Polished

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Speech Mechanics
	
	
	
	
	

	Grammar
	Rarely
	Occasionally
	Usually 
	Mostly
	Consistently

	Word Choice
	Confusing
	Simplistic
	Correcting
	Enhancing
	Elegant

	Diction/enunciation
	Very hard to understand
	Hard to understand
	Usually clear
	Mostly clear
	Polished

	Appropriate volume, pacing, pitch, tone
	Rarely
	Occasionally
	Usually
	Mostly
	Consistently

	Varied volume, pacing, pitch, tone
	No vocal variety
	Attempts
	Usually employs
	Uses purposefully
	Creatively experiments with

	
	
	
	
	
	

	Mastery of Content
	
	
	
	
	

	Knows background and origin of content
	Unaware
	Unfamiliar
	Conversant
	Educated
	Authority

	Extracts essence of concept or issue
	Seldom
	Sporadically
	Occasionally
	Often
	Elegantly

	Explains ideas
	Rigid
	
	
	
	Flexible

	Understands limitations and controversies
	Limited, often ignores
	Uncritical
	Familiar
	Effective integration
	Skillful integration

	Applies content to a variety of situations
	Never
	Rarely
	Occasionally
	Frequently
	Effectively


The Great Communicators/Transformational Communicators

a.  Comprehends all aspects and background of the content and can inspire and illuminate others.

b. always has extremely well-organized material and never fails to communicate the message or even to arouse the passions of the audience.

c. Always enhances the message through their use of vocal techniques, words, and mannerisms.

d. expertly analyzes the targeted audience, selects the best delivery strategies and presents the material in a highly effective manner, adapting fluidly to the changing needs of the audience.

e. Choose topics of exceptional significance and relevance, and the thesis of which is crystal clear.

Professional Communicators/

a. Has a thorough understanding of the content and can effectively explain ideas and answer questions.

b. well-versed in organizing materials and building rapport and motivating the audience.

c. Usually  enhances the message through their use of vocal techniques, words, and mannerisms.

d. Accurately analyzes the target audience, selects the most effective delivery strategies, and expertly tailors the presentation to the needs of the audience.

e. Choose topics of some significance and/or relevance, and the thesis of which is well developed.

Effective Communicator/Fluid communicators

a. Has a fundamental understanding of the content and can clearly represent ideas.

b. adequately organizes material and often but not always succeeds to engage the audience.

c. Demonstrates a basic ability to enhance the message through their use of vocal techniques, words, and mannerisms.

d. Analyzes the target audience, selects effective delivery strategies, presents the material effectively, and adapts to audience.

e. Choose topics of some significance, or a well developed thesis.

Novice Communicator/Awkward Communicators

a. Has a basic understanding of the content and can repeat and restate information.

b. learning the fundamentals of organizing materials and the aspects of oral communication in an effort to engage the audience.

c. Demonstrates minimal ability to enhance the message through their use of vocal techniques, words, and mannerisms.

d. Attempts to analyze the target audience, selects from a limited range of delivery strategies, presents the material and attempts to adapt to the audience.

e. Choose topics of little significance, and/or the thesis of which lacks coherence.

Socially Autistic (Inadequate Communicator)/Distracting Communicators

a. Has a minimal grasp of the essentials of the content and is unable to express ideas or explain concepts clearly.

b. has no organizational structure and   simply fails to engage the audience.

c. Ineffective use of vocal techniques, words and mannerisms is distracting and disconnected from the message.

d. Ignores audience characteristics, selects inappropriate and/or ineffective delivery strategies, presents the material ineffectively without adapting to the audience.

e. Choose topics that are insignificant, perhaps even to the speaker, and the thesis of which is poorly-defined.

